We had a great experience at the Wayfinding centre!

It is conveniently located only a 5minute drive from Ballymun and it gave us the confidence to
try out public transport in a calm and safe environment. Ruairi has not been on public transport
since getting his wheelchair as he has his own adapted van, but often talks about the dart and
going on a plane again to visit Holland.

We had 2 trainers called Jody and Karen who supported us for the hour tour. They were very
helpful and patient and gave us advice on the best way to maneuver the wheelchair.
Unfortunately, the only transport we were comfortably able to access was the Luas due to the
width of the chair and obstacles such as gaps and ramp steepness.

Ruairi and | really enjoyed our time at the centre and | now have the confidence to use the Luas
with him in the real world.

I have attached the easy read trainee handbook that they emailed me and there are opportunities
for St. Michaels house staff to become training ambassadors. You can go on You tube to watch a
virtual tour and you can request a tour by emailing info@thewayfindingcentre.ie
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